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About Us

 The Ethical Trade Forums (ETF) is a collaborative
and multi-actor initiative that was established in
2015, adopting a holistic supply chain approach.

e ETF brings together a significant number of
producers, retailers, importers and exporters,
social and environmental organizations, trade
unions, workers and experts, as well as other
diverse stakeholders.

* In September 2022 we launched the FEthical

Trade Forums Association, that currently has
over a hundred members.

www.foroscomercioetico.com
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To promote the welfare of workers and their families,
and the social, economic and environmental
sustainability of the Spanish agri-food sector, through
the promotion of better working conditions, and the
professionalization and transformation of the sector,
through the collaborative development of tools
destined to the implementation of best practices.
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Not available for desktop or web version
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APP FOROS

Dirigida a trabajadores y empresas
del sector Hortofruticola

Conoce tus derechos y
responsabilidades

Inférmate sobre campanas
agricolas

Accede a contenido en audioy

texto, en varios idiomas
0O buscala como

Just Good Work en: Obtén ayuday apoyo

Inférmate sobre convenios
colectivos

Socio Tecnoldgico

EIETY Just
FIFTY
e

Spanish
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Arabic

Download them for free on our website
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Relevant information
to work in Spain

Aimed at workers and businesses in
the fruit and vegetable sector

Know your rights and
responsibilities

Find out about agricultural
campaigns

Access audio and written content,
in multiple languages
Orfinditas Get help and support

Just Good Work in:
Find out about collective

agreements

www.foroscomercioetico.com
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What is App Foros? a®

Ethical Trade

App Foros is a free mobile application designed to offer clear
and accessible information on labour rights, legal
requirements and resources available to workers in the
Spanish fruit and vegetable sector.

Specially designed to support those who are in vulnerable
situations, such as migrants, facilitating their integration and
access to fair working conditions.

Inspired by the international app Just Good Work and adapted
to the Spanish context in collaboration with the organization
FiftyEight, App Foros provides practical guidance on job
search, main collective agreements, working and living in Spain
during agricultural campaigns.

www.foroscomercioetico.com
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Why App Foros?

Need for a simple, accessible and reliable tool for workers.

Goals:

* Provide relevant and up-to-date information.

* To allow workers to know their rights and access support.
 Empower workers, especially in vulnerable situations.

* Facilitate access to information on rights and
responsibilities.

* To help employers and organizations provide a fairer and
more transparent work environment.

* Provide companies with a complement to their due
diligence strategy, improving communication processes
with their workers assessed in different social audits (e.g.
SMETA 7.0).

www.foroscomercioetico.com



Main Features

Completely free and anonymous

Easy access to content

Downloadable on IOS and Android

Accessible offline

Multilingual (English, Arabic, Spanish)
Easy-to-understand content

Text/Audio Format

Complete and organized information

Links and contact details to supporting organisations
Updated recommendations and practices

Anonymous "flash surveys" to users of App Forums
through the same application and within the sections
themselves.

New in 2026 — Information for GECCO workers

www.foroscomercioetico.com
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Job Searching
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Caution: Risk of
Exploitation!

It is important to be careful about possible frauds,
Human trafficking [or modern slavery) is a serious
threat and occurs when someone is deceived or
forced to work or do things they do not want to do,
without the freedom to leave that situation.

Some signs of modern slavery include:

Payment Fraud: Never pay money upfront to get a
job. It's a commeon tactic used by scammers.

Movement Restriction: If you are prevented from
moving freely cutside your job, or if you are
prevented from leaving a job, or if your travel
documents have been taken away, this could be a
sign of modern slavery.

Inhumane Conditions: Being forced to live in very
poor conditions, where too many pecple are
crammed together, without water or electricity, or
where everything is dirty, is a sign that something is
not right and could be modern slavery.

Excessive Control: If other people control your life,
your decisions, and your communications, it is an
indication of modern slavery.

SAQ
825
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Hiring process

Starting Work

Your employment contract
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Working in Spain

Your rights and obligations

Health and safety at work
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Your Employment
Contract

When you start working, you will sign an
employment contract. This is a very important
document because it outlines your rights and what
is expected of you at work, Here we explain the
basics of what it should include and what you
should check:

A contract should contain:

« Identification of the parties: \Who the
company is and who you are.

+ Duration of the contract and start date: How

Your salary and payroll

long your job will last and when you start.

» Place of work: \Where yvou will work, including

. . fa Audi
Accidents or sick leave L e

the company's address and the specific
J wiorkplace,

Maternity & Paternity

O 0 N O U1 A W N BB

Housing & Accommodation

Housing and

+ Job category and duties: What type of wark
you will be doing,

29 « Salary: How much you will be paid.

» Payment date and method: When and how
you will receive your money,

» Working hours: How many hours yau will

Accommodation vy

10. Medical care

O

00:00 ®

« Vacation: How many days of vacation you
have.

« Applicable agreement: The collective
bargaining agreement that regulates working
conditions in your industry.

o
O ©

» Other agreements: Any other agreements
between you and the company.

» Signature and copy: It is vary important that
both you and the company sign the contract,

00:00 You should always receive a copy for yourself.
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Your Salary and Payroll

The minimum wage you receive for your work is
determined by the Minimum Interprofessional
Wage (SMI), which is the minimurm amount of
money every worker must receive for their work.
This wage is updated by the government each year.
The wages defined in the collective agreements of
each sector must respect this minimum.

The company is obliged to give vou a payslip each
time you are paid. The payslip is a document that
shows how much money you have earned and the
taxes and deductions that have been applied to
wour salary, providing a clear view of your earnings.

Your payslip will include some key concepts you
should know. There may be mare, but the ones
below are the most common:

« Payment Period: This shows the work period
for which your salary is being paid {for
example: from 01/06/2024 to 15/06/2024).

« Your details and the company's details.

Earnings: This means how much money you have
earned during the period specified in the payslip.
The main terms here are:

» Base Salary: This is the fixed amount you
receive for your work, generally expressed in
terms of hourly, daily, or monthly wage.

« Overtime: If you have worked extra hours
beyond your normal schedule, these will be
reflected on the payslip as overtime, with a
higher pay rate than usual.

www.foroscomercioetico.com
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1. Collective Agreements
2. Minimum Wage in Spain
3. Trade unions in Spain
4,

Collective
by province

Agreements

... and many other
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Collective Agreements

< [

[ 64 Audio ]

35

Unions in Spain

ata

functionalities! (checklists,

support organizations,
anonymous surveys,
document manager, etc.)

®© @ ©

00:.00 @

00:00

COLLECTIVE
AGREEMENT

Andalucia

Almeria - Collective bargaining
agreement for agricultural workers

Almeria - Collective Bargaining
Agreement for the fruit, vegetable and
flower handling and packaging sector

Cérdoba - Collective Bargaining
Agreement for the Agricultural Sector

Huelva - Collective Bargaining
Agreement for agricultural workers

Foros Comercio Etico
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Minimum Wage in
Spain

Salary in Collective
Agreements

Wage negotiation in collective agreements is the
process agreed upon between representatives of
workers and companies to establish the economic
conditions of a sector or company. Cne of its main
chjectives is to set wages, always ensuring that no
salary falls below the Minimum Interprofessional
Wage [SMI] and that the wage tables are reviewed
periodically. No company may pay less than the
Minimum Interprofessional Wage. If they wish to
pay more, they may do so.

When a collective agreement is negotiated, the
wages are set for its entire duration, and these wage
tables are published for each year of validity.
However, the SMI is a value reviewed annually by
the Government and is constantly evolving. This
means that every worker in Spain must earn, at
minimum, the SMI, regardless of what is stated in
the agreement at the time of its publication. If no
wage tables are published, the last known ones
apply. However, if the salary in the most recent
published tables is below the current SMI, the SMI
must always be applied as the mandatory
minirmum,

Minimum Interprofessional Wage in Spain
(SMI):

www.foroscomercioetico.com



GECCO Routes i -

Hired in Guatemala to o Comercio Etico
. Work In Spain Ethical Trade
. [.3 Working in Spain v ircio EtiCO
* New Route launched in December 2025 for workers who  T— /e Forums
. - R orking in Guatamala v
come to work in Spain through the GECCO order. :
m Real Stories

* They are activated when you enter the App (or change
your preferences once you enter), you put Guatemala,

A Need Help?

Honduras or Colombia as the country of origin. G ETE Ane Eorts k.
* They offer basic information about working in the W My Bookmarks
COU ntl"y Of OI"IgIn. My Documents '
» Same functionalities as the main route in Spain. [ My Meseages R
. . d My Checklists
* Languages — Spanish and English.
@« How to use the app
e Chapters
@ About the app
1. Hired in [your country] to work in Spain
2. Working in Spain A® sl akies
3. Working in [your country] S Fesdback
L:_@,l Language
Q"
=~ Sign out of My Work Place
@ Reseg Preferences O 101

www.foroscomercioetico.com
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Return Commitment

» Every worker MUST return to their country
once their residence and work authorisation
ends.

« In addition, you must also prove your return at
the consulate within one month of the end of
your residence and work authorisation in
Spain.

« |f you fail to meet this return requirement,
your residence and work authorisation will be
withdrawn and any new applications will be
refused for the next three years.

Was this helpful? < X3

< H =

Key Messages You
Should Understand

* This type of recruitment process is used to fill
seasonal jobs (for example, in the agricultural
sector).

» You receive permission to work for a
maximum period of 9 months per year in a
single employment sector. The legislation
does not set a minimum time period; instead,
employers must guarantee at least 85% of the
usual work in that sector.

* As a worker, you receive a 4-year authorisation,

This means you may work up to 9 months per
year for 4 consecutive years.

» You must comply with the annual return
requirement at the end of each season

v

NO RETURN = NO PERMIT.

( Qaudio |

1.8

Can they deny me
entry back to Spain?

00:00 @ 00:00

www.foroscomercioetico.com
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Accommodation
Conditions

The employer must provide accommodation for the
duration of the contract, and the place where you
live must be decent, clean, and safe.

Below is a summary of key points about
accommoeodation. Housing conditions are set out in
law, and if you want more information about the
requirements, you can read them in Annex 9 of the
legislation.

Types of accommodation: This can be a house, an
apartment, or a prefabricated unit. Tents, caravans,
or basements are not allowed.

Security: The accommodation must have a lock.
Your employer must give you a key se you can enter
and leave whenever you want. No one may enter
your room without your permission.
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Uso de un agente de
reclutamiento en Honduras
Donde obtener ayuda

Bonos obligatorios en Algunos trabajadores utilizan agentes de .
Guat I reclutarmiento para encontrar empleos locales o en CO'Ombla
uatemaia internacionales, Antes de pagar o firmar alge, o R
confirma que la agencia cumple buenas practicas. o2 sxgglentes r'ecgrsos pueden serte gttles sitiencs
En Guatemala, todas las personas trabajadoras Agui te decimos como verificarla: un problema relacionado con tu trabajo:

tienen derecho a dos bonos adicionales cada ano,

ademas de su salario normal. Ministerio de Trabajo (MinTrabajo, Colombia)

» Azpgurate de gue |a agencia esté legalmeante

Bono 14 (julio) registrada ante |a Secretaria de Trabajo s Sitlo web: wwwimintrabajo.gov.co

Seguridad Socia| (STSS). « Linea gratuita nacional: 018000-112518
A | | ST o ; . ; .
zzia“%a unavezalafonermalmsnteantes el > » Solicita informacion por escrito sobre las » Eormulario en linea para quejas y.reclamos
' tarifas, los términas de colocacion y los datos (PQRS)
Es igual a un mes de salario del empleador. El Ministerio de Trabajo puede ayudarte con guejas
* ) ) . ) laborales, inspecciones, denuncias de
» Entiende para gué es cualguier pago v pide incumplimientos, orientacién sobre derechos
Si ne llevas un ano completo trabajando, te pagan recibo de cualguier tarifa. laborales y mediaciones con empleadores.

una parte proporcional.
« Un agente leaitimeo no te padira que
Aguinaldo (diciembre) entreguss tu pasaporte ni gue te presentes sin
tener contrato.

Se paga antes del 15 de diciembre,

Tambien equivale a un mes de salario o la parte
proporcional si trabajaste menos tiempo.

Estos bonos no se pueden quitar ni sustituir y * *
deben pagarse en efectivo o por depdsito, igual qu g‘l& *

Sistema de Seguridad Social y Riesgos Laborales
(EPS / ARL)

Puedes comunicarte con tu EPS o ARL para recibir
apeoyo en casos relacienados con:

»

tu salario.

www.foroscomercioetico.com




Get in touch

Do you like App Foros and want to promote its
dissemination?

Do you have any comments about the
improvement of the current content?

Do you need a tool to document and promote
the dissemination of information on the rights
and obligations of workers in your company?

Do you know organizations or companies that
could benefit from the use of App Forums?

Do you need support to do face-to-face
sessions to disseminate App Forums?

Do you need promotional materials such as
posters or brochures?

o /

www.foroscomercioetico.com
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If you answered "Yes" to any of these
questions, please contact us

afce@conexionsocial.com
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