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1. Prologue 
At the start of every new agricultural 

season a large number of temporary 

workers begin to move towards the rural 

towns attracted by the availability of work. 

It is thanks to this movement of workers 

that the farmers are able to harvest their 

crops every season. 

This movement of workers needs to be 

controlled including planning the number 

of workers required, and all in good time, 

allowing adequate preparation to take 

place. 

Where accommodation is to be offered by the employer, all efforts should 

be made to offer a suitable facility to the employee. This will encourage a 

productive relationship, beneficial to both parties involved. 

If the accommodation on offer is of a good standard and the experience of 

the worker during his / her stay is positive, then this will increase the 

possibility of finding workers prepared to return to the same position year 

after year maximising the availability of labour and increasing the skill level 

within the workforce. 

It has been noted that there is a general lack of regulation regarding the 

accommodation offered by farmers to their workers. As a result, the 

companies from the sector who participate in the Foros de Comercio Ético 

(Ethical Trade Forums) decided to collaborate in the creation of 

documented guidelines and the results are contained in this document. 

These guidelines should not be considered obligatory, nor does failure to 

adhere to them imply a failure to comply with the relevant legislation, 

either local or national. These guidelines are a result of discussions between 

professionals, workers and various experts and other organisations who 

have been consulted regarding validation. The objective has been to create 

some realistic and useful guidance for business owners regarding the 

provision of accommodation to their temporary workers. 
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We, the members of this workgroup, recognise the need for constant 

improvement and this will be our aim in future editions. We welcome any 

comments and suggestions and these should be directed to: 

alojamientos@conexionsocial.com .  

Huelva, 14 de junio de 2019 
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2. Living Conditions 
 

The living quarters must comply with the conditions established by the 

relevant legislation in question on accessibility and habitability. These 

conditions include: 

 

A) GENERAL REQUIREMENTS 
 

It is permitted to offer any type of homologated accommodation for 

occupation by a worker. Special attention should be given to the 

habitability and comfort of any facility offered for occupation for a 

period equal to, or greater than, 3 months. 

It is not permitted to offer accommodation in tents. Nor is it permitted 

to offer accommodation in a basement or semi-basement (except where 

at least 1m of the accommodation is above ground level). 

 

Any accommodation offered must not be close to areas used to store 

products or substances which could be hazardous to health or close to 

areas which produce bad odours. 

 

Any accommodation offered must be either close to an urban / village 

centre or close to means of public transport which offers access to the 

urban / village centre. If the distance is more than 1km then the 

employer should provide transport at least weekly to allow the workers 

to visit an urban / village centre in order to buy provisions. 

 

Any accommodation should have access to natural direct light and 

adequate ventilation.  

Before the season commences a technical inspection of the 

accommodation should be carried out and a full inventory of all the 

contents created (including furnishings and utensils). 
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When a change of occupant occurs the company should, before the new 

tenant arrives, clean the accommodation and make any repairs 

required. Any utensils and / or furnishings which require replacing 

should be changed. There should be regular maintenance of the 

accommodation by the company in order to maintain the facility in a 

clean, safe and adequate condition. Any signage required by law must 

be maintained. 

 

B) SPECIFIC REQUIREMENTS 

 

Generally, any water for potable use should come from the mains 

network. The water installations should guarantee a constant supply 

with sufficient pressure and flow. Any hot water storage tanks should 

have sufficient capacity to give a reasonable supply to all occupants of 

the accommodation. 

 

If the accommodation is located in an isolated area without mains water 

or sanitation then the potable water must be either stored in a tank / 

facility which allows regular and efficient cleaning and with a capacity of 

at least 30 L / person / day or have an alternative method of supply 

which complies with any relevant legislation. 

 

 

 

 

 

 

 

 

Where water is not fit for human consumption this should be advertised 

using clear signs indicating: Non-potable Water. The drains in the area 

should employ non-return (e.g. U-bend) systems and should connect to 

the public drainage system where possible. Waste products / 
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contaminants must never be open to the air without previous treatment 

/ purification. 

Refuse Management – There must be adequate refuse collection 

services. There should be separate containers for each type of waste in 

line with local and regional regulation when the local government is 

responsible for the placement and programmed removal. Waste 

collection containers must be at least 10mts. From any accommodation. 

Electricity Supply – There must be electric light in the accommodation 

which complies with the relevant legislation regarding low tension 

electricity supplies and the accompanying technical instructions.  

First Aid  - There must be a first aid kit available and equipped with the 

materials as specified by the relevant legislation. The contents of the 

first aid kit are regulated in Annex VI A3 of Royal Decree 486/1997, 

dated April 14th, which establishes the minimum health and safety 

regulations in the workplace, which indicates the following:  

1.Healing Material: 

• Hydrophilic cotton should never be used in open wounds, as the fibres 
can stick to the wounds causing infections or delaying healing  
• Sterile gauze  
• Bandages 
• Hypoallergenic adhesive plaster 
• Adhesive plasters  
• Antiseptic and disinfectant (example: hydrogen peroxide, physiological 
solutions, iodized solutions, disinfectant soap etc.) 
 
2. Accessories, serve to facilitate the healing: 

• Scissors with blunt tip  

• Tweezers 

• Single-use gloves. 

A sign, preferably placed next to the medicine cabinet, shall provide 

information about the emergency telephone numbers, as well as 

specifying the exact address of the nearest health centre. 

 

Fire Prevention / Emergency Plans – The accommodation must comply 

with any relevant laws and regulations regarding fire protection. 

https://commons.wikimedia.org/wiki/File:Simpleicons_Business_first-aid-case.svg
https://commons.wikimedia.org/wiki/File:Simpleicons_Business_first-aid-case.svg
https://commons.wikimedia.org/wiki/File:Simpleicons_Business_first-aid-case.svg
https://commons.wikimedia.org/wiki/File:Simpleicons_Business_first-aid-case.svg
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/
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Suitable and sufficient fire extinguishers must be located in the 

accommodation. The number of fire extinguishers available must ensure 

that the maximum path, from any source of evacuation to a fire 

extinguisher, will be 15m. The kitchen must be equipped with a fire 

blanket. Where the capacity of the accommodation is greater than 50 

there must be a system of emergency lighting and there must be an up 

to date evacuation plan displayed. 

Heating & Cooling – The living accommodation should have adequate 

heating & cooling capable of maintaining the temperature at a 

reasonable level. 

 

3. Conditions Regarding Space, Structure 

& Equipment. 
 

A) COMMUNAL AREAS 

These are the areas dedicated to shared activities. The dining room, 

living room, activity or occupational room, laundry room or any other 

space for complementary activities can be part of these areas. If the 

accommodation occupies several floors, these areas should preferably 

be located on the ground floor, or in easily accessible places. 

 Dining area – The dining area should be a minimum of 12m2 and, 

(recommended) of 15m2 per 6 persons, if the dining area 

incorporates a kitchen or food preparation facility. These areas 

increase by 2m2 for every additional person. When the area 

operates by shifts the area / person is determined by the number of 

people eating per shift rather than by the total number of 

occupants. 

- The dining area should have an adequate amount of furniture – i.e. 

tables and chairs – in line with the number of users.  

- In larger organisations the use of the dining room may be by shifts 

in which case the number of tables and chairs may be determined by 

the number of people eating per shift rather than by the total 

number of occupants. 
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- An adequate number of utensils (knives, forks, spoons, plates, 

cups, glasses) should be supplied along with auxiliary items such as 

jugs, salt pots, oil / vinegar dispensers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Kitchen – The minimum size is 5m2. The following facilities must 

be provided in an adequate number adjusted to the number of 

occupants using them: Sink, stove, work surface. There must be 

access to refrigerated food storage. In situations such as 

canteens where prepared food is supplied there must be 

sufficient facilities that the waiting time for food is no greater 

than 30 minutes. These areas must comply with at least the 

minimum in terms of health & safety. 

 

 Washing Facilities – In accommodation where there is a shared 

laundry / washing area this should have sufficient space and the 

company must supply a minimum of 1 washing machine per 12 

workers and / or an area equipped to allow the washing of 
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clothes by hand. Additionally there should be an area dedicated 

to the drying of clothes.  

Where a laundry service is supplied the waiting time for the 

return of washed clothes should be no greater than 1 day. 

 Bathrooms – Bathrooms should be equipped with a wash basin, 

toilet, mirror, shelf / cupboard for personal belongings, electric 

socket plus a bath with shower or a shower tray with shower 

head. If there is a shower the design should avoid drainage 

water escaping / pooling on the floor. The floor should be non-

slip. 

 

 

Ideally the bathrooms will not open directly into other living 

areas (lounge, dining room etc.) and the entrances leading to the 

bathrooms should be interior.  

The bathroom doors should be solid / strong and with an 

internal lock. There should be hot and cold water available. 

There should be frequent inspections of the facilities regarding 

health and safety. 

 

 

 

    

 

 

 

 

 

B) PERSONAL AREAS 

 

These are areas for exclusive use by a certain resident or by a 

controlled group of residents – these may be, for example, bedrooms 
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or bathrooms. The windows of these areas must be designed in such a 

way as to maintain their privacy. 

 

 Bedrooms – Should have a maximum capacity of 4-6 people. The 

area per single bed (or per bunk bed) should be a minimum 4m2. 

- The company should supply each worker with a bed and 

sufficient sheets, blankets and pillows. 

- Bunk beds must not be of more than two beds. Single beds 

should have minimum dimensions of 1.8m x 0.9 m 

Double beds can be made available to couples who wish to share 

a bed. The minimum dimension being 1.8m x 1.35m 

- Each worker should have a cupboard which is lockable with a 

key, a table / nightstand and a chair. 

- Each bedroom should have at least one electrical socket. 

- Whenever a new occupant arrives he / she will be provided 

with cleaned / washed bedding. 

- Where accommodation is provided for men and women there 

will be availability of separate bedrooms and toilets exclusively 

for the use of the different sexes. 

- The bedrooms should be located in such a way that they do not 

need to be entered / crossed to access other areas of the 

accommodation which are not for the same personal use. 

- The walls and floors should be covered with washable 

materials. 

- There should be 1 toilet, 1 wash basin and 1 shower for every 6 

beds (as a minimum). 
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4. Social Conditions 
 

 Rights of Use / Access – The use of the accommodation is 

exclusively for the person contracted by the grower / company. 

This may limit access to the facility by others not contracted by 

the grower / company. There must be freedom to enter and 

leave the facility either using keys supplied for this purpose, or 

by the employment of a person who will remain in position 24/7 

for the purpose, or by another means which is equally efficient. 

The right of access for the worker should be limited to the time 

period for which the worker is contracted. This time may be 

extendable up to 3 days after the expiration of the contract and 

as set out in said contract. Once these 3 days have expired the 

worker would no longer have any right to access. 

 

 House Rules – There should be agreed house rules which are 

prominently displayed in the language(s) spoken by the 

occupants. These rules should include the rights and obligations 

of the occupants, times for entry / exit, visitor controls, controls 

over the use of the facilities, and regarding the correct use of the 

different machines and equipment. 

For those installations with more than 50 occupants, during the 

season, there should be a responsible senior company person 

available or from a responsible third-party organisation (details 

displayed). Contact details should also be displayed for a senior 

person responsible for solving any work or accommodation 

related issues. 
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 Communications – There must be access from the 

accommodation to a telephone or Wi-Fi system to use in case of 

emergency. 

A list of important phone numbers / contact details should be 

displayed for use in case of emergency (doctor, ambulance, 

police, fire etc.) as well as numbers and details for the principal 

services (townhall, bus station, shops, post etc.) 

 Training and Information – Basic information regarding rights 

and duties in the use of the accommodation (included in the 

Reglamento de Organización y Funcionamiento) should be given 

as new occupants arrive. It may be opportune to organise some 

forms of training such as languages. 

 

 Maintenance and Upkeep – Basic maintenance and upkeep 

tasks remain the responsibility of individual workers during the 

period of their contract (cleaning, tidying, basic upkeep etc.). The 

correct use and upkeep of the worker’s facilities should be 

controlled to allow rotation between seasonal workers. 

 

To this end a designated person should be appointed with the 

responsibility to communicate any issues with the facilities to 

the grower / company. 

 

 First Aid / Insurance – It is recommended that each 

accommodation facility has designated people trained in first 

aid. Additionally the grower / company should have sufficient 

insurance to cover any liability due to accident. 

 

 Freedom of Worship – There should be sufficient and adequate 

areas available and designated to allow workers their right to 

worship. 

 

 Smoking Areas – Areas for smoking and non-smoking should be 

identified, signposted and equipped as appropriate.  
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 Social / Cultural Events – Activities may be organised internally 

or access given to outside activities which promote social and 

cultural integration (private or public). 

 

 Registers of Personal Details (and Controls) – A register of 

occupants should be maintained including personal details – 

date of entry, contract number or social security number / date 

of entry into S.S. register, and date of leaving. The occupant 

needs to be aware of the contents and to give their consent for 

use of this personal data, in line with the appropriate legislation, 

including image rights in case photographs are taken during their 

stay. 

 

 Access from the Accommodation to Urban / Village Centres – 

When access to public transport involves a significant 

displacement, the grower / company is expected to transport 

the worker(s) to the nearest transport stop, additionally they 

may need to provide a high visibility vest or luminous wristband 

to mitigate any risk due to limited visibility at night, when 

appropriate. 

 

 Mediator – A person of sufficient standing and skills (including 

languages and cultural knowledge) should be identified to act as 

mediator / communicator between the workers and the 

company / grower. There should be a visit at least once per week 

where the worker rights and obligations (ROF) are discussed as 

well as work conditions and access to local facilities (medical, 

social, banks, cash transfers, public phone services etc.) 
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Photos included in this text: 

Finca Agrivabe, in Luz de Tavira, Algarve (Portugal). 
Residencia Tariquejo, Cartaya (Huelva) 
Several farms in Huelva 

  



 

      18  www.foroscomercioetico.com  

5. Check List – Guidelines for Worker Accommodation 
 

GENERAL INFORMATION 

               

Date:  Start time:  Finish 

time: 

  Product Varieties Area (m²)  Non-conforming 

Name of grower / company:       >3M 

Location:        

Farm geographic 

ID: 

 2o ID:  3o ID:       Improvement 

Needed 

Nº occupants:  Men:  Women:       <=2M 

Nº bedrooms:  N.º Max no. 

occupants/ 

bedroom: 

 Nº 

Bathrooms: 

       

Nationalities:        Conforming 

Nº of housing 

units: 

          0 

Construction:  Units:               
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1-HABITABILITY 

 

A- GENERAL CONSIDERATIONS  

 
Level Conforming 

Improvement 

Needed 

Non-

conforming 
N/A Comments 

1.A1. The accommodation is in a habitable condition M      

1.A2. The accommodation is not located close to 

areas used to store products which are 

hazardous to health 

M      

1.A3. The accommodation is close to an urban or 

town centre 

R      

If the answer above is NO:       

1.A4. Transport is provided  to the workers M      

If the answer above is YES:        

1.A5. The transport is safe (with the necessary 

technical inspection certificate) 

M      

1.A6. The accommodation unit(s) has / have direct 

light and sufficient ventilation 

M      

1.A7. There is an inventory of furnishings etc. and 

technical certification of the equipment / 

machinery. 

M      
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1.A8. Is there protection against lightning strikes 

(lightning rods) 

R      

 

1-LIVING CONDITIONS 

 

B-SPECIFIC CONSIDERATIONS  

 
Level Conforming 

Improvement 

Needed 

Non-

conforming 
N/A Comments 

1.B1. The accommodation has a potable mains water 

supply 

R      

 If the answer is NO:        

1.B2. There is a guaranteed supply of potable water M      

1.B3 Water which is NOT POTABLE is adequately 

signed 

      

1.B4. Non-return drainage systems (e.g. U-bends) are 

in place between the sink, shower, toilet etc. 

and the drains 

M      

1.B5. There is an adequate and suitably equipped 

rubbish collection point at least 10m from any 

accommodation 

M      

1.B6. The electricity supply installation complies with 

the necessary legislation (e.g. Reglamento 

Electrotécnico de Baja Tensión - REBT) 

M      
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1.B7. There is a fully equipped first aid kit which is 

regularly reviewed. 

M      

1.B8. A list of important telephone numbers is 

displayed for the occupants of the 

accommodation 

M      

1.B9. The accommodation complies with the relevant 

legislation regarding fire protection (including 

fire drills) 

R      

1.B10. Fire extinguishers are present in the 

accommodation, sufficient in number and 

correctly located 

M      

1.B11. There are fire blankets present in the 

accommodation, sufficient in number and 

correctly located. 

M      

1.B12. Emergency lighting is present in the different 

areas of the accommodation 

M      

1.B13. There is an emergency action plan displayed 

(>50 occupants) 

M      

1.B14. There are heating & cooling systems in the 

accommodation 

R      
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2-CONDITIONS REGARDING SPACE, STRUCTURE AND EQUIPMENT 

 

A- COMMUNAL AREAS  

 
Level Conforming 

Improvement 

Needed 

Non-

conforming 
N/A Comments 

2.A1. The accommodation has shared facilities which 

are correctly denominated 

M      

2.A2. The area of the dining room is at least 12m2 M      

2.A3. The area of the dining room corresponds 

correctly to the number of users / shifts 

M      

2.A4. The facilities have the correct amount & type of 

furniture (chairs, tables etc.)  

M      

2.A5. The kitchen is a minimum of 5m2 M      

2.A6. The kitchen has the correct facilities and 

equipment for its intended use 

M      

2.A7. The correct number of washing machines are 

available for the number of users (1x12 pers) 

M      

2.A8. Hot and cold running water is available M      

2.A9. There is an adequate system for water heating M      

If the answer is YES:       

2.A10. The water heater complies with the relevant 

legislation 

M      
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2- CONDITIONS REGARDING SPACE, STRUCTURE AND EQUIPMENT 

 

B-PRIVATE AREAS  

 
Level Conforming 

Improvement 

Needed 

Non-

conforming 
N/A Comments 

2.B1. The design of windows and doors maintains the 

privacy of the occupants 

M      

2.B2. The number of rooms available corresponds to 

the number of occupants 

M      

2.B3 The bedrooms have the correct number of 

beds, blankets, sheets according to the number 

of occupants 

M      

2.B4. Any bunk beds are a maximum of 2 levels and  

of the correct height. 

M      

2.B5. Any single bed is of minimum dimensions 1.8m 

x 0.9m 

M      

2.B6. Any double bed are of minimum dimensions 

1.8m x 1.35m 

M      

2.B7. The bedrooms have the correct amount of 

storage facilities according to the number of 

occupants 

M      

2.B8. The bedrooms have at least one electric socket 

per room 

M      
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2.B9. Separate bedrooms and bathrooms, designated 

by sex, are available 

R      

2.B10. The bathrooms have at least 1 toilet, 1 

washbasin and 1 shower per 6 users 

M      

 

3-SOCIAL CONDITIONS 

 

 
Level Conforming 

Improvement 

Needed 

Non-

conforming 
N/A Comments 

3.1 All the occupants are contracted by the grower 

/ company 

M      

3.2. The grower / company provides keys to each of 

the occupants for the period of their stay 

M      

3.3 The occupants understand the limitations of 

use of the accommodation 

M      

3.4. The house rules are prominently displayed in 

the appropriated language(s) 

R      

3.5. There is a designated responsible senior person 

appointed (>50 occupants) 

R      

3.6. There is access to communications 

from the accommodation including 

telephone, Wi-Fi etc. and there is a list 

of important telephone numbers 

prominently displayed 

R      
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3.7. In the accommodation there is a list of tasks 

relating to maintenance and upkeep which is 

expected to be carried out by the occupants 

R      

3.8. In the different accommodation centres (e.g. 

blocks) there are trained first aiders 

R      

3.9. There is adequate insurance covering the 

accommodation (social responsibility) 

R      

3.10. Freedom of worship is respected within the 

accommodation and there are adequate 

designated areas for this use 

R      

3.11. There are sufficient and adequately equipped 

smoking areas 

R      

3.12. There are planned activities aimed at social and 

cultural integration 

R      

3.13. There is proof of consent from all occupants 

relating to the use of their personal data 

M      
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